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Abstract

Thesis Title Health care planning to change the self-care behavior of
the pharmacy’s customers in Mae Klong Sub-district,

Mueang District, SamutSongkharm Province .

Researcher Chalermsri Anuraktham

Degree Master of Arts

In the Program of Integrated Local Development

Year 2020

Principal Thesis Advisor Associate Professor Dr.Sirina Jitcharat

The purpose of this research were to 1) study the way of pharmacy’s customers
behaviour, named “ RanyaSongdhamPesath: Songdham Pharmacy” in Mae Klong Sub-district,
Mueang District, SamutSongkharm Province, and 2) study the health care planning for adjusting
the self-care behaviour of the pharmacy’s customers, named *“ RanyaSongdhamPesath” in Mae
Klong Sub-district, Mueang District, SamutSongkharm Province. A sample group was 5 regular
customers; of the Songdham Pharmacy who was selected through purposive sampling .The
instrument for.data collection in this study were the participants’ interview, focus group, take note
and impliment the follow-up plan. The quantitative data was collected by descriptive statistics and
using content analysis in a part of qualitative data.

The research result indicated that the 5 participants adhere to their lifestyles which
affecting their health in : lacking exercise,-diet control, emotional control, fresh air, excretion,
and self-care. Later, after the health care planning to adjust the self-care behaviour of the
pharmacy’s customers are implimented, the behaviour of participants were changed to have more
self-care and check up for good health both physically and mentally. They also learn how to

encourage and share knowledge among themselves to maintain the good health care.

Key words : Health care planning, Behaviouradjustment, Personal health care
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