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Abstract

Thesis Title Development of Quality of Working Life of Village
Health Volunteers (Vol.) Ban Pak Huai Wang Nong
Village, Village No. 1, Pathum Sub-district, Mueang

District, Ubon Ratchathani Province.

Researcher Ubonrat Ngokngam

Degree Master of Arts

In the Program of Intergrated Local Development
Year 2020

Principal Thesis Advisor Asst.Prof.Dr.Wanida Treesawat

The objectives of this research were to study: 1) problems in quality of life in terms of
physical, mental, social and environmental work of Village Health Volunteers (VHV), 2) the
impact on quality of life of physical, mental, social and environmental work of the Village Public
Health Volunteers (VHVSs), and 3) to present guidelines for improving the quality of life in
physical, mental, social and environmental work of the Village Health Volunteers (VHVs) to
relevant agencies such as local government organizations in hospital areas, Health Promotion,
Pathum Subdistrict, Muang District, Public Health Office,in Ubon Ratchathani, Provincial Public
Health Office Volunteer. Clubs at various levels, such as sub-district level, Volunteers Clubs at
district level, provincial level, national level, etc. This is qualitative research. The research was
conducted from September 2019—July 2021 using in-depth interviews and group discussions.
Participants include 20 Village Health Volunteers (Vol).The results showed the following:

1. Conditions of problems in quality of life, physical, mental, social and environmental
work of Village Health Volunteers (VHVs): Their physical condition was not conducive to
continually participating in public health activities in the villages according to their roles and
duties, 2) Psychologically, many VHVs feel uncomfortable,concerned about their own health and
family burden resulting in a lack of confidence in working and participating in various activities,
3) Socially, many VHVs lack enthusiasm in their work, improperly dressed and lack of good

communication and coordination with all parties, 4) Environmentally,many volunteers are not



comfortable traveling to be in charge of their responsibilities and participate in various activities
orwork during the day. They found problems in raising dogs, managing waste, and not being
skilled in using technology and communicating knowledge, especially in the situation of COVID-19.

2. Effects on quality of life, physical, mental, social and environmental work of Village
Health Volunteers (VHVs): Inability to perform responsibilities, such as submitting reports,
surveys and monthly reports and assignments during the COVID-19 situation, 2) Psychologically,
people in the village lack of opportunity to receive care and information, such as informing
information about COVID-19 vaccination, etc., 3) Socially, they lack of confidence and faith in
VHV's work and have not been taken care of properly and with quality, 4) Environmentally,
VHV's working hours do not match the time at home of the householder who is responsible for
the burden of the VHVs friends traveling to join the activities at the wrong time or not informing
the VHVs to have to wait before starting the activity every time.

3 . Guidelines for improving the quality of life in physical, mental, social and
environmental work of Village Health Volunteers (VHVS) to relevant agencies as follows: 1)
Physically, VHVs should have a meeting to submit work to follow up,meet and chat with friends
at the Volunteer School every Sunday; the dress code should be worn at all times when
performing-work, there is good coordination of all parties and take care of the‘community to be
safe from Covid-19, 2) On the mental aspect, the VHV should have more self-confidence and
enthusiasm in working, dare to think, dare to act and dare to express in-a way, 3) As for society,
the VHV should be 'more responsible for the work, sacrificing persenal happiness for the public
and should recommend the villagers to get vaccinated;4.). Environment Volunteer Volunteers
should act as a role model in environmental management, and invite villagers to follow; therefore,
VHVs must be a role model for communities, as they say, solving bad news, spreading good
news, pointing out services, coordinating with public health, heal the suffering of the people and

act as a good example.

Keywords: development, quality of life, physical, mental, social and environmental work, Village

Public Health Volunteers (Vol.)
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