7719975 NIT UYWUAIFATUTNTIFAIY U9 6 avud 1 (uns1Ay - dguivy) 2563 | 409

ad o o = aa a a
WNAUUINNELNITHDAITNNUTZENTN N
Methods for Developing Effective Communication

Received: May 07, 2020 Unidin 215" wae weey Aeulwidles?
Revised: May 18, 2020
Accepted: June 30, 2020 Bantika Jaruma and Payom Konnaimuang

(joantika@gmail.com, sikharin.k@gmail.com)

UNANED

qynnu L3 -dl' o aa v} CY) -dl' d‘d a a

unAnNiingUsrasAiiodauelsn1TiRuInwensaea snIUsEaNTa W
Neinwen1Tya 137 115811 kaTN15IAEY I@EJLﬁuﬁﬁayjaﬁi)EJﬂ’]iVlUVI’JU’Jiimﬂiillﬁ
a P P & aa Y] ' ¢ ] Y] aa A a v
Wetaauaasululsnisdenan annsinwmudn sinwensyandussansninmes
NNNT UM AL TIUN N IALNZEL YTNweN1STHINTUsEANSANABIRNAILD 999
JUNDUTT TUVULTS WATTUNAITINSDUNINISHNLITEM FUSUNNBENITEIU AFTHN
mumdng. 3. Y. 8 suluwnfanienssnnsamaun wazesinniounnuniounousm
ANILATIEY WazaaTuin daUrnEenISWeuAITHNAILANITAAUTLLAY NISNUNIU

I3IUNTIN N159ATAUTOY N150lBITEY UAENITATIIVNUTDYE

o/ ad o

o o Y] A LY} = aa a a A
AEIAR: WNRIUINNBLNITEDAT, VIﬂUSﬂ’]ﬁﬁ@ﬁ’]ﬁVliJUiZﬁVlﬁﬂ?W, AP RGEE]

v

Abstract

This article aims to offer methods for developing efficiency communication
of speaking, listening, reading, and writing. The data was collected by literature review
and then concluded the related main ideas to offer the methods. The study showed
that, for speaking, the speaker should learn to use appropriate verbal and non-verbal

communication. With listening, the listeners should prepare themselves in the
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following stages: Pre-listening, While-listening, and Post-listening including the
etiquette of listening. As for reading, the readers should follow the Buddhist concept:
Su, Ji, Pu, Li, and prepare themselves before reading. Then do the analyzing, and
lastly recording. For writing, the writer should start with thinking, literature reviewing,

outline writing, writing, and then reviewing.

Keywords: Methods for Developing Communication Skills,

Effective Commmunication, Communication
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