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Abstract

Thesis Title Participation and Satisfaction of People on Performance
of the District Development Strategy Plan at Buak Kang

Municipality Sankamphaeng District in Chiangmai Province

Researcher Wittaya Phasongsub

Degree Master of Arts

In the Program of Integrated Local Development
Year 2018

Principal Thesis Advisor Dr.Songserm Sangtong
Associate Thesis Advisor Dr.Boonyaporn Yodkhong

The research aimed to 1. study the level of community participation and satisfaction
on the results of implementation of the sub-district development strategy plan. 2. to study the
level of satisfaction and participation of people in the results of the implementation of the sub-
district development strategy plan and 3. to study suggestions on obstacles and solutions to the
results of the implementation of the district development strategy plan by quantitative research.
The sample are 357 people living in Buak Kang Sub-district SanKam Phaeng district Chiangmai

The results of the study were as follows: The total levels of participation in the
implementation of the sub-district development strategy were moderate at the average 36.9, which
can be classified into each dimension, for obtaining of benefit in the part of participants in much
average at 3.45, for the co-decision, co-operation and co-monitoring are average moderate levels
at 3.31, 3.30 and 2.92, respectively.

Satisfaction level of the people participated in the implementation of the sub-district
development strategy was found at average the overall level was moderate at the average was
3.32. That were classified as each, it was found that the satisfaction of organizing “Seub Heet
Sarn Hoi Witee Yong”. That have place and event including the procedure of the project are
appropriate at a moderate level average at 3.50, the satisfaction of waste management in Buak

Kang Sub-district (Waste separation and value them as golden waste) and satisfaction of the



presentation of the Father's Day / Mother's Day also were at a moderate level at average 3.38
respectively.

The statistic of satisfaction test on the level of public participation on the results
according to the sub-district development strategy plan of Buak Kang Municipality was found

statistically significantly different at 0.01 significant level.
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