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Abstract

Thesis Title Needs for Community Service Improvement of
Khuan- Thong Subdistrict Post Office at Khanom

District in Nakhon Si Thammarat Province.

Researcher Phurimut Jaisanook

Degree Master of Arts

In the Program of Intergrated Local Development
Year 2018

Pricipal Thesis Advisor Assoc. Prof. Vitoon Vejprasit
Associate Thesis Advisor Dr. Mitree Intria

The objectives of this study were to 1) study the basic data and postal services of Khaun
Thong post-office 2) study the need of services development of Khaun Thong post-office.to
improve the services of Khaun Thong post-office. This is qualitative research using in —dept
intervice with 30 examples. The result of study showed that Khaun-Thong subdistrict has
10,310 populations 2,786 households.

There are 4 aspects of postal services. They are the mass media service, mass
communication service;,small retailer service, and financial service.” All the 4 services has been
getting on well at Khaun'Thong post-office. However it need to be improved and made intensive
information for better understanding of the people

The recommendation for funther research is to study the factors of the best practice

of the local post office administrators at Khanom.

Key word : The need, Community services, Khaun Thong post-office
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