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ABSTRACT

The purposes of this study were: 1) to investigate the state of using information technology to support
knowledge management, to examine the needs of using information technology to support knowledge management,
and 3) to explore guidelines for promoting the use of information technology to support knowledge management by
studying Faculty of Management and Information Technology in Nakhon Phenom University as a case. The population
of study consisted of administrators, instructors and officers in Faculty of Management and Information Technology,
Nakhon Phenom University totaling 51 people. The instruments used in data collection were a questionnaire and an
interview. Statistics used in analysis were frequency, percentage, mean and standard deviation.

The findings were as follows: 1) the state of using information technology to support knowledge management
as a whole was at moderate level ( 1 = 2.94, ¢ = 0.53). Communication technology was used at moderate level
(= 3.06, 0 = 0.63), while e-mail was used as a tool and channel in communications and in sending electronic
document files for supporting knowledge management inside the Faculty ( ¢ = 4.00, o = 0.66). 2) The overall need of
using information technology to support knowledge management was at high level ( ¢ = 3.90, g = 0.42). The need to
use technology to store has been found at the highest level( = 4.03, ¢ = 0.39) by storing information and knowledge
concerning the work inside the Faculty through the use of Microsoft Office such as Microsoft Word, Microsoft Excel ce
(=447, 0 = 0.73). 3) The guidelines for promoting the use of technology to support knowledge management
revealed that the technologies to be promoted to use included: 3.1) communication technology, including e-mail,
wireless LAN or social media such as Facebook, etc.; 3.2) technology for supporting collaboration, including the use
of computer, making an online lesson (e-learning), joint resources sharing such as printer, photocopier and using the
system to support working such as using Google App for Education, etc.; and 3.3) technology for storing, including
the use of portable storage devices such as hard disc/ flash drive, using the education service system and creating

a database system such as correspondence system, personnel system, etc.

Keywords : Knowledge Management / Information Technology / Faculty of Management and Information Technology,

Nakhon Phanom University
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